Pavingstone Supply, Inc.
Delivery Form      Phone : 206-783-2811    Fax : 206-706-0370

Email: info@pavingstonesupply.com


Please Draw Detailed Instructions of House Location & Desired Placement of Product
	


*Due to traffic conditions and orders added to a delivery day, Pavingstone Supply Will not schedule a delivery time on the day of your delivery.

NOTE: DELIVERY VEHICLE IS 9’ WIDE AND REQUIRES 10’ TO PASS SAFELY.
Waiver of Responsibility
Purchaser assumes all responsibility for any property damage caused by SELLER’S truck within the confines of the job site. PURCHASER agrees to provide safe and suitable access to the point of delivery that has sufficient load-bearing capacity for SELLER’S vehicle and that is clear of fixed objects, underground utilities, or overhanging wires. SELLER’S vehicle IS NOT permitted to travel inside of, or across curb lines. If so directed, PURCHASER assumes all responsibility for damages that may occur as a result of SELLER’S vehicle inside the curb line. All deliveries and placement of materials are subject to delivery driver’s discretion. If driver deems placement unsuitable and owner/agent cannot be contacted, a re-delivery fee may apply.  Local street use ordinances and permitting are the responsibility of the buyer, including, but not limited to, providing flaggers. I have read and understand both pages 1 & 2 and agree to assume the responsibilities regarding the above requirements.
Signature____________________________________________ Date : ______________________
PLEASE SEE PAGE 2!
The Pavingstone Supply team takes pride in its ability to deliver the right products – on time. Occasionally a problem may occur with your order, usually based on vendor supply, transport, or quality control issue, and is out of our direct control. We will endeavor to give you as much advance notice of any delay or issue with your particular order as soon as we know the facts and can plan accordingly. Please note the following:

     If a product and/or a portion of your order is not immediately available or back-ordered from our vendor, you can choose from the following alternatives:

Postpone your delivery in its entirety until all of the order is complete and ready to reschedule shipment.

Take delivery of the partial order and pick up the balance out of our Will-Call department when the product has arrived.

Arrange for a 2nd delivery of the back-ordered product which will be charged according to our standard delivery rates.

Cancel the delivery and pick up the entire order from our Will-Call department.

    Please make sure that you have filled out the Delivery Form in its entirety so that we can make good faith efforts to contact you if there is an issue with your product or delivery. We need to hear from you directly which option is best suited for you. We can be reached Monday through Friday during our posted hours (8-5 Summer Hours / 8-4 Winter Hours) @ 206-783-2811 or by Fax @ 206-706-0370. Sorry, we can only accept direct communication –no email or phone messages. Check our website for more specific hours and info.

    If for any reason, you do not contact us in return regarding an issue with your delivery/product, Pavingstone Supply will automatically deliver your product to you even if the product portion is back-ordered or otherwise not immediately available and will assume that Option #2 (above) will be in effect, given that Pavingstone Supply has called the phone numbers listed and has notified you by message. 

Note:
 Efflorescence is a whitish powder like deposit of calcium carbonate that may appear on concrete products. It is a by-product of the hydration process and is inherent in all concrete products. It will usually wash or wear off in the course of time. If you do not wish to wait for the natural process to occur, cleaners designed specifically for removal are available. Efflorescence in no way affects the integrity of the product, and is not a cause for rejection.
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